CURRICULUM VITAE

IDENTIFICATION

Saulo Calixto Bonfim

Brazilian, age 32, single

Address: Via Roma, 57/6 - 36061 - Bassano del Grappa (VI) - Italy
Cell phone: +39 3398802571

E-mail: saulo@saulo.eti.br

BRIEF DESCRIPTION

Talented and versatile, results-driven system administrator with cross-platform experience
in system/network architecture, installation, implementation, integration, security and
administration of remote and virtual environments.

EDUCATION

Biological Sciences - Bachelor's degree

Faculty of Philosophy, Sciences and Letters

University of Sao Paulo at Ribeirao Preto, Sao Paulo, Brazil
1997 - 2001

LANGUAGES

Portuguese - native language

English - intermediate speaking, reading and writing
Italian - intermediate speaking, reading and writing
Spanish - basic reading




TECHNICAL SKILLS

e Server Operating Systems
- Linux (Conectiva/Mandriva, Slackware, Red Hat, Fedora, CentOS, Debian, Ubuntu);
- MS Windows (NT/2000/2003/2008).

e Services (installation and administration)
- Linux: e-mail (Postfix/Zimbra), Web (Apache/Tomcat), Webmail, Firewall
(iptables), NAT, DNS (Bind), FTP, database (MySQL), DHCP, transparent proxy/cache, NFS, Samba,
RAID, SNMP, Radius;
- Windows: Web (IS 6/7), DHCP, DNS, SQL Server (2000/2005/2008), Active
Directory, Firewall (eTrust Firewall / ISA Server), Group Policy.

e [T solutions
- Backup (CA ARCServe);
- Bandwidth usage monitoring;
- Monitoring of protocol-based, per client network usage (Ntop);
- Monitoring of services and resources availability (Nagios, Cacti);
- Mail/bandwidth/web usage reports;
- Load balancing between different Internet uplinks;
- Corporate and gateway-based antivirus (content inspection);
- VPN servers (OpenVPN, OpenSwan, Microsoft VPN service);
- Antivirus, anti-spam for mail servers;
- DMZ implementation on VLAN-structured networks;
- Configuration of switches (Dell, Intel, 3Com) and routers (Cisco, Cyclades);
- Process and resource optimization - shell script and regular expressions;
- Network usage control via software - QoS;
- Mail server migration to Linux platform using IMAP and maildir-style mailboxes;
- User access control - file and folder permissions.

PROFESSIONAL TRAINING AND CERTIFICATIONS

Conectiva Linux Advanced Certification
Linux Administration level I/1l - December/2002 - December/2003

Computer Associates - S3o Paulo - SP
Product: eTrust Firewall - January/2003

Planetarium - Belo Horizonte - MG
Product: Gateway de Comunica¢bes - communication gateway - December/2003




PROFESSIONAL EXPERIENCE

Euro RSCG 4D Brasil / Sinc Digital - Digital Advertising Agency
www.eurorscg4d.com.br - www.sincd.com.br

System Administrator, IT Team Manager (February/2006 - June/2010):

# System and network administration at local and remote environments;

# LAN infrastructure planning and management;

# Linux/Windows server installation, configuration and management;

# Planning and deployment of server virtualization using VMWare;

# Maintenance of both test and production Web environments according to the
developer’s needs;

# IT team management - interviewing, hiring, training and supporting both Helpdesk and
System/Network personnel;

# Daily on-site monitoring of servers and network resources, as well as outside-hosted
dedicated servers;

# Infrastructure and process documentation;

# Analysis of equipment and service requirements for web contents;

# Analysis of technical viability for IT systems and services according to customer's needs;

# Planning and deployment of internal user policy - files, network access and Internet use;

# Physical security - camera monitoring system and IR sensors.

Internet4You / Jeito - Internet Service Provider
www.jeito.com.br

Network Administrator (March/2005 - February/2006)

# Management and restructuring of network equipment and services;

# Linux/Windows server installation, operation, maintenance and administration along
with several related tools/systems;

# Mail server platform migration, from a Linux PAM authentication to a newer version,
featuring MySQL-based users, anti-spam, antivirus and web management panel;

# ADSL remote access server migration (Radius), from plain text authentication to a newer
version, featuring MySQL-based users and web management panel;

# Implementation of a web-based internal project and tool management system.



http://www.eurorscg4d.com.br/
http://www.sincd.com.br/
http://www.jeito.com.br/

Mondonet Network Solutions - IT Consulting
www.mondonet.com.br

Network Technician (April/2003 - November/2004)

# Maintenance of customer IT environments;

# Linux/Windows server installation, operation, maintenance and administration along
with several related tools/systems;

# Direct customer contact and technical support;

# Business prospecting, analysis of technical viability for IT systems and services;

# Market analysis for IT solutions;

# Network equipment reselling;

# Server outsourcing.

Net Site / CTBC - Internet Service Provider
www.netsite.com.br

Network Operator, Server Administrator (April/2000 - April/2003)

# Phone support to ISP customers;

# Linux gateway installation and configuration for wireless/ADSL distributed Internet
access;

# On-site network troubleshooting;

# Introduction to server platform experience, RAID, Data Center infrastructure;

# Mail server operation, administration and troubleshooting after migrating to Linux;

# Implementation of restrictive policies for sending/receiving e-mail - spam control.

Ribeirao Preto Informatics Center - University of Sao Paulo

WWW.cCirp.usp.br

Trainee at Technical Support Department (January/1999 - April/2001)

# Equipment survey (computers, switches) of the university's administrative network;

# System migration in student's computer centers, from Windows 95 to Windows NT
Server/Workstation.



http://www.mondonet.com.br/
http://www.netsite.com.br/
http://www.cirp.usp.br/

